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Abstract 

This research was conducted to examine the demographic variables of 
students with particular attention to students course of study/discipline, 
students’ previous knowledge of library regulations and age and their 
observance of library regulations in University Calabar (UNICAL) and 
Cross River University of Technology (CRUTECH) libraries in Cross River 
State. Three research questions and two null hypotheses were formulated to 
guide this study. The survey research design specifically the expost facto 
method was adopted by the researcher because the variables under study 
were not directly manipulated by the researcher. A total of 500 students 
were drawn from the population of five thousand seven hundred and eighty 
seven (5,787) library users. Data collection instrument was a fact finding 
questionnaire titled Student Demographic Questionnaire (SDQ), with four 
point likert type options. The population of study comprised all registered 
library student in UNICAL and CRUTECH libraries.  The data collected 
was analysed using t-test and ANOVA. The result yielded the following 
findings, that each of the demographic variables examined had significant 
influence on their observance of library regulations. Based on the findings, it 
was recommended among others that, aggressive and large scale user 
education programme be introduce and enforce in tertiary institutions in 
Nigeria with focus on the use of library and its regulations.  
 

 
The academic health, intellectual vitality and effectiveness of any tertiary institution depend 

largely upon the state of health and excellent of its library resource which is the back bone of the 
institution. That is why university libraries set up their services to support the teaching and research 
missions of their parent institutions, particularly students. The library, as a collection of books and 
other informational resources, is made available to people   for reading, study and reference purposes. 
The word library comes from the word Liber, the Latin word for “book”. However, library collections 
constitute  a variety of materials which include not only printed materials such as manuscripts, books, 
news papers, and magazines, but also art reproductions, films, sound and video recordings, maps, 
photographs, microfiches, CD-ROMS, computer software, online database and other media. In 
addition to maintaining collections within the library building, modern libraries often feature 
telecommunication links that provide users with access to information at remote site (Halsey, 2009). 
One of the objectives of setting up a university is to encourage and promote scholarship and conduct 
research in all fields of learning and human endeavor. Nevertheless, the three major infrastructures are 
teachers/classrooms, laboratories and libraries that contain rich and balanced collections and 
equipment that can support the teaching and learning process as well as research (Ajibero, 2004).  

The goal of academic libraries is to ensure that the users (students) are satisfied with their 
services. Hence, libraries can only be said to have achieved its mandate when users are satisfied with 
the services given to them. It is on the strength of this that authors like Wether (1997) noted that if 
these services are not provided, then the flow of utilization would either never take place or take place 
inadequately. He concluded by saying that information service is concerned with characteristics both 
actual and potential with their library utilization. However, the demographic variables to be 
considered in this study are students’ knowledge of library regulations and students’ age and their 
observance of library regulations. The students’ ability to obey library regulations would therefore 
lead to the realization of the goals and objective of the library institution.  
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Librarians have information dissemination as their predominant function. Thus, the library has a 
unique position as a potential educational force and its effectiveness as an instrument of education is 
determined by the success with which it is able to provide the users with information they seek. The 
library can fulfill this function best by pursuing a policy of constant self evaluation in order to be alert 
to the changing needs of  its users while also looking for best possible ways in which users behave 
while making use of the library and its resources.  
Library plays important roles in the education, work and recreation of millions of people. They form a 
vital part of the world’s systems of communication and education. They make available knowledge 
that have accumulated through ages. People in all work of life use library resources in their 
workincluding students, teachers, scholars, scientists, executives and government officials. The library 
according to Halsey (2009) has long been the institution most concerned with the methods, skills, and 
systems for the acquisition, storage, preservation, retrieval and use of literature. The depth of a 
library’s concern has always been determined primarily by the needs of those it serves (users). The 
library besides making available information sources, must be easily accessed and retrieved by 
potential users. Consequently, the demand for effective library resources calls for the need to ensure 
that students have effective and efficient access to these resources.  

However, every rational being needs some information for his day-to-day existence and well-
being. No society can grow beyond it level of information awareness (Oyediran-Tidings, 2004). This 
is why the library exists as indispensable information providing and disseminating organ in tertiary 
institutions. Nevertheless, students aim of going to the library varies as well as their behaviour, as 
they come to seek the services of the library, they bring with them different types of behaviours, to the 
library and such behaviours are not in conformity with library regulations. 

Human social life is governed by rules and regulations, so is the library. These rules are meant 
to promote good conduct within the library and create a god atmosphere for academic activities to 
take place. The direction and extent of the functions in any given university library are largely 
determined on the nature of the academic programmes of the parent institution.  However, with these 
functions in mind, it is true that the need of its patrons are paramount in the provision of services.  

Library services constitute one of the instruments needed for the improvement of educational 
standard. Perhaps, it was in recognition of this fact that the Nigerian National Policy on Education 
(2013) emphasized the importance of libraries in Institutions and the role of libraries in the 
educational process in Nigeria. It urges every state ministry to provide funds for the establishment of 
libraries in all educational institutions and to train librarians and library assistants. This is done in 
recognition of the fact that libraries hold the key to national development and libraries are learning 
laboratories to academic institutions and members of the public.  
 
Statement of the Problem  
Several studies have been conducted on enforcing tertiary school libraries rules and regulations, some 
of these studies reveals that academic libraries have been faced with varying degree of criminal 
behaviours in the use of library resources. Moreso, it is also a well-known fact that some individual 
users of academic libraries display disruptive or criminal behaviours within the library and these 
however, often cause security challenges for the library staff and other users (Momodu, 2014). It is 
therefore not totally strange to encounter certain behaviours associated with young gregarious adults 
that are non-compliant with library environment. These deviant behaviours among others include 
making and receiving calls in the library, book theft, defacing of library materials with pen or pencil, 
mutilation etc.  
For the library to adequately cater for her clientele’s expectations, the operational environment must 
be made conducive to all patrons. Thus, users and staff of the library must create a good and 
conducive environment by observing and complying to the set rules and regulations for effective 
service delivery.  
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Purpose of the Study 
The main purpose of this study is to examine the demographic variables of students’ and their 
observance of library regulations in University of Calabar (UNICAL) and Cross River University of 
Technology (CRUTECH) libraries in Cross River State. The specific purposes includes: 
(1) To determine the demographic attributes of respondents in relation to course of 
study/discipline and knowledge of library use.  
(2) To ascertain the influence of students’ previous knowledge of library regulations on their 
observance of library regulations.  
(3) To determine the influence of students’ age on their observance of library regulations.  
(4) To serve as a device strategy to ensure that students observe and obey library regulations. 
 
Research Questions  
The following research question were raised to guide the study 
(1) What are the demographic attributes of respondents in relation to course of study/discipline 
and knowledge of library use?  
(2) What is the influence of students’ knowledge of library regulations on their observance of 
library regulations?  
(3) What is the influence of students’ age on their observance of library regulations?  
 
Hypotheses 
The following hypotheses were formulated for the study and were tested at .05 level of significance: 
(1) There is no significant influence of students’ knowledge of library regulations on their 
observance of library regulations?  
(2) There is no significant influence of students’ age on their observance of library regulations?  
 
Methodology 
The survey research design specifically the expost facto was used to conduct this study. Five thousand 
seven hundred and eighty seven (5,787) registered library users were use as the population for this 
study. Three thousand nine hundred and twenty five (3,925) coming from the University of Calabar 
while one thousand eight hundred and sixty two (1,862) came from CRUTECH library for the 
2009/2010 academic session. A total of 500 students were used as sample for this study. Accidental 
sampling technique was used to select the sample size from the total population. The instrument for 
data collection was a questionnaire which was structured into three sections A, B and C. section A 
source for respondents demographic attributes, while section B has (5) items on students’ knowledge 
of library regulations. And section C had a Yes and No response. The data collected was analyzed 
using t-test and ANOVA.  
 
Analysis of Results  
A total of (500) five hundred copies of questionnaire were distributed to registered library users in the 
selected  libraries.  
 
Research Question 1 
What are the demographic attributes of respondents in relation to course of study/academic discipline 
and knowledge of library use?  
 
Table 1: Distribution of Respondents Based on Course of Study/Discipline  

 
Course of study 

A B  
 
Total 

 

 F % F % % 
Social Science  25 9.1 - - 25 5.3 
Sciences  82 29.8 61 31.12 143 30.4 
Humanity  24 8.7 - - 24 5.1 
Arts  31 11.3 42 21.43 73 15.5 

Demographic Variables and Students’ Observance of Library Regulations in Nigerian University Libraries 
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Management  57 20.7 12 6.12 69 14.6 
Education  56 20.4 81 41.33 137 29.1 
Total 275 100 196 100 471 100 

 
Research Question 2 
What is the influence of students’ knowledge of library regulations on their observance of library 
regulations?  
 
Table 2: Students Responses on their Knowledge of Library Regulation Classified by 
Universities 
S/N ITEMS Response A B Total Cum 

% 
  Categories F % F %   
21 I attended the orientation 

course, so I know library 
regulations 

SA 
A 
D 
SD 

205 
62 
8 
0 

74.5 
22.5 
3.0 
0 

96 
89 
9 
2 

48.9 
45.4 
4.6 
1.1 

301 
151 
17 
2 

63.9 
32.1 
3.6 
0.4 

22 I borrow books from the 
library  

SA 
A 
D 
SD 

243 
0 
0 
32 

88.4 
0 
0 
11.6 

162 
16 
0 
18 

82.6 
8.2 
0 
9.2 

405 
16 
0 
50 

86.0 
3.4 
0 
10.6 

23 I adhere to library 
regulations  

SA 
A 
D 
SD 

169 
81 
23 
2 

61.5 
29.5 
8.3 
0.7 

96 
77 
19 
4 

48.9 
36.3 
9.7 
2.1 

265 
158 
42 
6 

56.3 
33.5 
8.9 
1.3 

24 I return library materials 
before due date. 

SA 
A 
D 
SD 

99 
79 
82 
15 

36 
28.7 
29.8 
5.5 

83 
78 
22 
13 

42.4 
39.8 
11.2 
6.6 

182 
157 
104 
28 

38.6 
33.3 
22.1 
6.0 

25 I usually don’t remember to 
return library materials  

SA 
A 
D 
SD 

43 
56 
81 
95 

15.6 
20.4 
29.4 
34.5 

36 
22 
87 
51 

18.41 
1.2 
44.4 
26.0 

79 
78 
168 
146 

16.8 
16.6 
35.7 
30.9 

F=frequency count, SA = Strongly Agree, A= Agree, D= Disagree, SD = strongly Disagree  
 
The results in Table 2, shows that the state of students knowledge of library regulations in the two 
institutions investigated is satisfactory. The sum of agreed (A) and strongly agreed (SA) responses 
indicated that students are aware of library regulations. The aspect that asked the respondents whether 
they attended the orientation course had the highest positive responses (96%), followed by borrowing 
of books from the library. While 89.8% of respondents said they adhere to library regulations. Atotal 
sum of agreed and strongly agreed responses of (71.9%) was in the area of returning of library 
material before due date. In the area of not been able to remember to return library materials the sum 
of disagreed (D) and strongly disagreed (SD) responses that was recorded is (66.6%).  
 
Research Question 3 
What is the influence of students’ age on their observance of library regulations?  
 
Table 3: Distribution of Respondents Based on Age 
Age bracket  A B   

 F % F % Total  % 

15-20 75 27.3 61 31.1 136 28.9 

21-25 97 35.3 77 39.3 174 36.9 

26-30 63 22.9 51 26.0 114 24.2 

31-35 32 11.6 5 2.6 37 7.9 

36 and above 8 2.6 2 1.0 10 2.1 
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Total 275 100 196 100 471 100 

 The result in Table 3 shows that students from the two universities investigated fall more 
under the age bracket of 21-25 with the total score 174 (36.9%). This was closely followed by those 
who fall under the age bracket of 15-20 having a total of 136 (28.9%). Nevertheless, students who fall 
under the age bracket of 26-36 was next scoring 114 (24.2%), the least age brackets that students find 
themselves were ages 31-35 and 36 and above with 7.9% and 2.1% respectively. 
 
Hypothesis 1 
There is no significant influence of knowledge of library regulation on students’ observance of library 
regulations in tertiary institutions in Cross River State. For this hypothesis, the independent variable is 
knowledge of library regulations while the dependent variable is observance of library regulations. 
The independent variable varied at two levels (Yes & No) hence the t-test statistic was used. The 
results are summarized in Table 1. 
 
Table 2: Dependent t-test Summary of Students’ Responses on the Influence of Knowledge of 
Library Regulations on Students’ Observance of Library Regulations 
Item N Mean 

(��) 
SD t-cal Df t-crit Decision 

Knowledge of library 
regulations 
 

471 9.39 2.31 57.97 470 1.96 S 

Observance of library 
regulations 

471 3.26 1.44     

S= Significant at P<.05 alpha level.  
In Table 2, the calculated t-value for the influence of students’ knowledge of library regulations is 
57.92 while its corresponding t-critical value at 470 degree of freedom (df) is 1.96. This implies that 
students’ knowledge of library regulation exerted a significant influence on their knowledge of library 
regulations.  
 
Hypothesis 2 
There is no significant influence of age on students’ observance of library regulations in tertiary 
institution in Cross River State. This hypothesis has students age as its independent variable and 
student’s observance of library regulations as the dependent variable. Since the independent variable 
varied at more than two levels, (ANOVA) Analysis of variance was used in testing the hypothesis. 
The results are summarized in Table 3. 
 
Table 3: Summary of Analysis of Variance (ANOVA) of Students’ Responses on the Influenced 
of Age on their Observance of Library Regulations 
 

Age group (Yrs) N (��) SD 
15-20  
 

136 68.00 9.90 

21-25 174 87.00 14.14 
26-30 114 57.00 8.49 
31-35 37 18.50 19.09 
36 and above  10 5.00 4.24 

 
Analysis of Variance  

Source of Variance  Sum of 
square 

df Mean 
Square 

f-cal f-table (0.05)  

Between groups  
 

67.938 4 16.984 8.717 2.45 

within groups 907.977 466 1.948   
Total  975.915 470    

Demographic Variables and Students’ Observance of Library Regulations in Nigerian University Libraries 
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f-cal>ftab (at 0.05 alpha), the result is significant  
 
The result in table 3 shows that, the mean scores for students who fall under the age group of 15-20 
years are 68 while the standard deviation for the same group is 9.90. For students under the age group 
of 21-25 the mean score is 87, while the standard deviation is 14.14 those under the age group of 26-
30 had a mean score of 57. While the standard deviation is 8.5, those who age group falls under 31-35 
and 36 years and above had a total mean scores of 18.50 and 5.00 while the standard deviation is 19.1 
and 4.24 respectively. 
 The result in Table 3 shows that, the F-cal (8.717) is greater than F- tab (2.45) at 0.05 alpha 
levels. These observations indicate that there is a significant difference between the various groups of 
library users based on how students observe library regulations. Between groups here means ages of 
students. While within groups simply implies differences in their observance of library regulations. 
 In Table 3, the calculated F-value for the influence of age on student’s observance of library 
regulations is 8.717 and its corresponding tabulated F-value at 470 degree of freedom and p=0.05 
alpha, f-tab is 2.45. The F-cal is greater than the F-tab (2.45). This shows that f-cal is statistically 
significant at p< 0.05 alpha. In other words, the students’ age has a significant influence on their 
observance of library regulations. With this observation, the null hypothesis is rejected. 
 
Discussion of Findings  
 In the subsection, the findings from the results in Table 1 to 3 on the influence of students’ 
knowledge of library regulations, age and their observance of library regulations in tertiary 
institutions in Cross River State are discussed. 
 
Knowledge of Library Regulations and Students Observance of Library Regulations 
From the results in Table 1, it was observed that students’ knowledge of library regulations is 
significant to their observance of library regulations. The data reveal that the calculated t-value of 
(57.92) is greater than the critical t-value of (1.96) at 470 degree of freedom at 0.05 alpha level of 
significant. From this result, it can be deduced that student’s knowledge of library regulation is very 
significant, the findings agree with Gorman (1998) finding who ascertained that student’s knowledge 
of library use may impact either positively or negatively on their use of library and observance of 
library regulations also Ajibero (1998) and Aguolu and Aguolu (2002) findings observed that Nigeria 
universities libraries do not meet user’s expectations, as a result most students do not learn how to use 
library and are unaware of library regulations. Therefore students’ knowledge of library regulations 
influences their observance of library regulations.  
 The study also agrees with Bello’s (1999) finding that effective use of library resource is 
greatly enhanced by the awareness and knowledge of how to use the information retrieval devices 
available in the library. 
 
Age and Students’ Observance of Library Regulations 
   It is observed from the result presented in Table 3 that students’ age exerted a significant 
influence on their observance of library regulations. The difference between the young (30 years and 
below) and the old (above 30 years) students is explain in terms of their level of maturity. The older 
students are physically and emotionally mature and tend to know without being told the right thing to 
do and so they make effective use of every available resource and service that can make them attain 
their goals,while the younger students are emotionally less mature and so even when they know the 
right thing to do, they will want to exhibit their youthful tendencies and by so doing deviate from 
library regulations. This findings confirmed Soker’s (2005) survey of four (4) age groups. It was 
however, noted that there was a significant gap between the youngest and the older group in their 
level of use and observance of library regulations.   
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Conclusion  
Students’ characteristics and their observance of library regulation in tertiary institutions in Cross 
River State were examined to find out the influence of students’ knowledge of library regulations and 
students’ age on their observance of library regulations. Consequent upon the objectives, three 
research questions and two hypotheses were formulated to guide this work.  
The results of data analysis yielded the following findings:  
(i) Students’ knowledge of library regulations is a significant determinant of their observance of 
library regulation.  
(ii)  The students’ age significantly influenced their observance of library regulations. The 
findings revealed that each of the characteristics examined, that is students’ knowledge of library 
regulations and students’ age are significant determinants of students’ observance of library 
regulations in Cross River University of Technology and University of Calabar.  
 
Recommendations 
(1) The authorities of both universities should make it mandatory for all students to take a course 
on use of library and participate fully in library orientation programmes.  
(2) An aggressive and large scale user education programme should be introduced and enforced 
in all tertiary institutions in Nigeria. Such programmes should be focus on the use of the library and 
its regulations, the resources in the library and the role of librarians and how they relate with students. 
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